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Landmark Newsletter 
FEBRUARY 2023 

 
Dear residents 

The Executive Committee and Canberra Strata would like to take this opportunity to 
inform new residents, and remind longer term residents, about some important 
issues around living in Landmark. 

 
WATER SHUTOFF 

Every Landmark apartment has its own water heater installed, there is no shared hot 
water plant as in other complexes. 

Any unit experiencing hot water problems should talk to a plumber for resolution. 

Every apartment only receives a cold-water feed from common property. 

Turning off the Cold Water  

The cold water shut off valve locations vary between apartments but are always 
located in a wet area (bathroom or laundry). 

The shut off will be located in the ceiling of the wet area. The shut off valve is 
accessible via this panel. The stop cock for the water is generally a green wheel. 

 

The toilet has an individual shut off tap which is located inside the lid of the cistern. 
These taps are often seized through non-use and it is suggested that in the event of 
a flexible hose burst that the water is turned off, via the cold water shut off described 
above, prior to removing the cistern lid. 

Hatch Key 

Some access hatches have a flat head screwdriver type 
latch to unlock, most however require a square “Key”.  
If you do not possess a hatch “key” they can be sourced 
from an internet supplier. A large screwdriver will serve the 
same purpose in the 8mm square hole if you do not wish to 
purchase. 
There are multiple vendors selling these items and an 
internet search for “square drive door latch” will lead to 
multiple options with varying price. 

 

Turning off the Hot Water  

The hot water shut off valve is located at the base of each individual hot water unit. 
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ELECTRICAL SHUTOFF 

Electrical supply for each apartment starts in the basement where the common 
electrical input is split into individual apartments. The individual apartment’s power is 
then run through an electricity meter and up to the apartment. 

This main electrical feed goes into the apartment’s electrical distribution board, this 
board splits the electricity from the main source and feeds it through into separate 
circuits to distribute the electricity throughout the apartment. 

In the event of an electrical outage, it is advised that you: 

1. Check your distribution board for “flipped” circuit breakers, meaning the circuit 
has “tripped out”, these breakers can be flipped back to the “On” position. 
 
If the circuit immediately trips out again then: 
Start unplugging appliances from that circuit to see if the breaker holds, if it 
does one or more of your appliances may be faulty and should be checked. 

2. If there is nothing feeding from the circuit and the breaker still trips then we 
recommend an electrician be called to examine the breaker itself, these 
devices can fail from time to time. 
 

3. If the circuit breakers are not flipped but there is no power then: 
 
Check with Evoenergy, neighbours or look at the streetlights to see if there is 
an Evoenergy power outage. 
 
Contact the Canberra Strata afterhours number, there is a secondary 
Evoenergy breaker in the basement for each apartment that can trip, 
bypassing the local distribution board. 
 

In the event of electrical maintenance or upgrade occurring in the apartment it is 
advised that ALL breakers should be in the OFF position. 

FIRE SYSTEMS 

Landmark is fitted with smoke detection devices in all common areas, with those in 
the car parks being thermal detectors because of the inherently dusty atmosphere. 

Each Landmark building is fitted with a Fire Indicator Panel (FIP) which monitors and 
controls the fire equipment for that building. All common area detectors are linked to 
the FIP’s. 

ADT Fire perform 24-hour monitoring on Landmarks FIP’s and alert the fire brigade 
and Canberra Strata in the event of an alarm. Evacuation procedures are performed 
automatically by the FIP. O’Neill & Brown Fire perform maintenance and repair on 
the system. 
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Fire or Smoke in an Apartment 

Each apartment has a 240-volt smoke detector installed, although these devices are 
powered by a 240-volt feed they also have a backup battery which needs to be 
replaced annually. Detectors will perform a slow beep every few minutes when the 
battery is low. The battery required is a square 9 volt. 

The apartment installed devices DO NOT connect to the fire panel of the building.  

Setting off an apartment smoke detection device will alert the apartment but not the 
building. This is due to cooking mishaps etc which will activate the alarm but not 
cause any damage. 

In the event of a mishap that activates the unit alarm: 

DO NOT OPEN THE FRONT DOOR TO VENT THE APARTMENT   

ONLY OPEN THE BALCONY DOORS AND WINDOWS 

Allowing the smoke into the corridor may activate the common area detectors 
resulting in evacuation and Fire Brigade attendance, false alarm charges and system 
reset fees may apply. Fire brigade call outs for a false alarm currently run at around 
$1500.00 an incident. 

 

If there is a genuine need for the Fire Brigade, we advise you to leave the apartment 
promptly and close the front door. If the building alarm has not activated by this 
stage, proceed to the FIP in the ground floor foyer and press the break glass switch 
located on the outside of the FIP cabinet, this will engage the alarm immediately, 
alert the monitoring company and commence evacuation. 

Evacuation 

All residents MUST evacuate their apartment when the fire alarm sounds.  

The only exception is those who have completed a PEEP form (Personal Evacuation 
Emergency Plan). These forms are kept in the Fire Indicator Panel and are used by 
the Fire Brigade to locate those sheltering in place. 

CLUTTER IN CAR PARKS 

All Landmark apartments have a storage cage in the basement car parks, sometimes 
this is inadequate, and people begin using their car parks for storage. 

A small amount of storage is permitted but the following rules apply: 

 The primary purpose of your car space is to house a car.   
 Any goods stored in the car space cannot prevent it from its primary purpose. 

Each car space should be able to house a vehicle without intruding into the 
common areas. 

 No fire egress route can be blocked or obstructed by any item. 
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EMERGENCY SERVICES ATTENDANCE 

We are often asked by new residents about how emergency services will be able to 
get to an apartment in an emergency. 

The ACT Emergency Services Agency has been provided with keyless entry codes 
to allow access into the foyers of each Landmark building, once in they can access a 
security access device to use the lifts to any floor.  

BRAIDED HOSES 

There have been several warnings issued over the last few years regarding the age 
of braided plumbing hoses in apartments and the consequences of their failure.  

If you are unsure whether your hoses have been updated, looking at the cistern hose 
will tell you, this hose is immersed in water and is often the one to fail first.  

 

How to check: 
 Unscrew the surrounds of the flush button 

(counter clockwise) 
 

 Remove the button assembly 
 

 Lift the cistern lid from the body of the toilet. 

 
 
 
 

Look at the flexible hose within, if it looks rusty  or 
calcified then it MUST be replaced as soon as 
possible. Don’t forget to check EVERY cistern in your 
apartment. 

 

Cistern hoses fail more regularly as they are immersed in water. 
There are multiple flexible hoses in each apartment, and all should 

be checked. 

STORAGE ON BALCONIES 
While it is acceptable to house furnishings and personal items on balconies, they 
cannot become a de facto storeroom and detract from the external appearance of the 
complex. Landmark house rules contain a section on use of balconies. 

 
(1) A unit owner must not use a balcony to store articles not normally used on a 

balcony.  
 
(2) A unit owner must not drape rugs, mats, sheets, blankets, clothing or other 

articles over balcony railings.  
 
(3) A unit owner must not erect a clothesline on or over a balcony.  
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(4) A unit owner may use a clothes horse or rack to air laundry on a balcony only 

in a position where the clothes horse or rack is not clearly visible from the 
ground or other units.  

 
(5) Bicycles are to be stored in the designated areas in the garages and not on 

balconies.  

FEEDING BIRDS AND WILDLIFE 

When fed by people, birds and animals in the wild become less experienced at 
foraging for their natural food. They may lose their fear of people and approach them 
for food. It is important that wildlife show a natural wariness towards people, 
particularly as there are people that do not like animals and may intentionally harm 
them. 

Feeding and watering wild birds and animals is not recommended as it can: 

 alter their natural behaviour in the wild 
 cause poor nutrition 
 contribute to their overpopulation 
 make some animals aggressive 
 benefit pest species 
 lead to property damage from unwelcome wildlife 
 spread disease 
 affect water and environmental quality. 

Native animals have specialised diets. Processed foods, such as bread, do not 
provide appropriate nutrition for native animals. They also contain additives which 
can cause serious health problems or even death. 

RECYCLING AND RUBBISH 

All rubbish and recycling in Bowen Drive is via the refuse rooms in the basement of 
each building, refuse bins for recycle and general waste are located within, these 
bins are emptied regularly. 

Blackall Street has refuse chutes and recycle bins on each floor. 

The recycle guidelines below are for both locations whereas chute guidelines relate 
to Blackall Street only.  

Recycle 

 Only recyclable materials should be deposited in the recycle bins. 
 Items such as food scraps and polystyrene are not recyclable. Please see the 

ACT government website for the full range of what can be recycled. 
 Do not bag your recycling, a bag is contamination, and the load will go to landfill. 
 Do not put shredded paper in the recycle, this clogs machinery at the separating 

facility, shredded paper is contamination, and the load will go to landfill. 
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 Boxes should be broken down prior to disposal to maximise the bin space. 

 If the bins are full do not dump recycling on the ground, if you cannot wait for the bin 
to be emptied dispose of the recycle down the refuse chute. 
 

Refuse Chutes 

 Refuse chutes are designed to take bagged household rubbish only. 
 Never compress an item to get it in the chute, it will decompress and cause a 

blockage. 

 Do not drop heavy object/glass bottles down the refuse chutes, glass explodes on 
impact and can shower anyone near the downstairs hopper. 

 If you wish to dispose of oversized item of rubbish, contact the building manager to 
see if it is possible. 

 Landmark provides two skip bins annually to assist residents in disposing of hard 
waste. If you cannot wait for the skip bins then hard waste disposal is the 
responsibility of the resident, do not leave hard waste for others to deal with. 

 

Hard Waste Disposal 

What is hard waste? 

Hard Waste means general waste materials including scrap metal, timber, building or 
construction materials, white goods, mattresses, furniture, large bundles of tree and 
shrub pruning's, tyres, batteries, E-Waste, and other materials not classed as 
household waste. 
 
Landmark’s waste system is designed for household garbage and only bagged 
household waste should be deposited in the chutes. Hard waste is the responsibility 
of the unit to dispose of in the correct manner, abandoning hard waste is against the 
rules and since the introduction of the annual skip bins is now a rare occurrence.  
 
The photo below shows a blockage caused by large pieces of polystyrene being 
forced down the refuse chute. Refuse that is subequently discarded continues to 
accumulate on top of the blockage, compressing and solidifying the blockage. These 
blockages are unnecessary and cause undue weight to be added to the refuse 
system. 
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Annual Skip Bins 

For several years now the EC has organised for garbage skips to be positioned on Bowen 
Drive to allow residents to dispose of hard waste. 
 

The skips are always positioned near the refuse compound at the rear of 3 Bowen 
Drive. This location is out of the way of traffic and is not visible to non-residents. (see 
the red asterisk on the map below). 

 

The standard order is for 2 x 15 metre skips, which equates to 60 Sulo bins or 15 
standard trailers per skip. Details on skip dates are generally advertised close to 
Christmas. 

 

 

 

 

 

 


